
The age of digitalization will fundamentally revolutionize 
the tourism industry. Hence, experts predict that the entire 
customer journey within the industry will be digitalized in the 
near future. As such, tourism companies will be able to tailor 
offers specifically to individual customer needs by means of 
digital technologies. Consequently, the customer experience 
can be personalized even further, whilst the customer comfort 
can be enhanced significantly. 
Having said that, connecting the offline and online worlds 
and managing the abundance of data these encompass 
depict the biggest challenges. Moreover, considerable capital 
expenditures are required in order to identify customers’ 
analog and digital interaction points. 
Tourism companies which are able to utilize digital business 

models for their benefit will, however, be able to optimize the 
service process along the entire customer journey – across all 
the relevant channels – and thus have the upper hand going 
forwards. 
The first step, however, is the implementation of a holistic 
digital strategy. Having said that, the cornerstone of every 
digital strategy is the implementation of a modern, digital 
workspace.
In order to prepare tourism companies and their employees 
for the digital age, we have developed the CANCOM AHP 
Enterprise Cloud. Essentially, the CANCOM AHP Enterprise 
Cloud allows tourism companies to deploy a plethora of 
digital workspace scenarios whilst simultaneously reducing 
the IT complexity involved.   

CANCOM AHP ENTERPRISE CLOUD

Digital Workspace: 
Tourism



Increasing Business Agility

Whilst tourism companies are continuously expanding both 
nationally and globally, their IT systems are increasingly 
distributed across the globe. However, managing these 
decentralized IT systems depicts a complex task. Mainly, this 
is due to the fact that employee requirements of subsidiaries 
and branches tend to differ significantly. In order to champion 
these challenges, two aspects are paramount – centralization 
and standardization. A digital workspace on the basis of 
the CANCOM AHP Enterprise Cloud enables companies to 
overcome these challenges.

Digital Workspace – Key Benefits:
• By virtue of the CANCOM AHP Enterprise Cloud companies 

are able to deploy a turnkey-ready digital workspace by 
means of which employees are able to access company-
specific applications and data securely from any place, time 
zone and terminal device.

• Bearing in mind the above, the CANCOM AHP Enterprise 
Cloud allows companies to equip both individual employees 
and entire subsidiaries with a digital workspace within hours 
instead of days.  

• As IT departments can manage the digital workspace 
centrally from one location only, companies are able to 
reduce the complexity within their IT processes. Ultimately, 
this frees up time in which IT departments are able to better 
support companies‘ digitalization efforts. 

Improved IT Agility

Tourism companies rely on their IT departments when it 
comes to multisite management, mergers and acquisitions, 
and business continuity. This is due to the fact that IT 
departments are fundamental in upholding IT processes 
which in turn are critical for the business success of any 
enterprise. Thus, the premise is simple: software applications 
have to be up and running regardless of the time, date and 
circumstances. By means of a digital workspace on the basis 
of the CANCOM AHP Enterprise Cloud companies are able to 
fulfill the aforementioned requirements

Digital Workspace – Key Benefits:
• Multisite Management: By means of the CANCOM AHP 

Enterprise Cloud IT departments are able to deploy the 
digital workspace swiftly to subsidiaries. Additionally, 
software updates and patches for the digital workspace are 
arrayed automatically.

• Mergers & Acquisitions: Within M&As, the IT consolidation 
phase is the most critical. However, the CANCOM AHP 
Enterprise Cloud enables companies to expeditiously 
deploy a digital workspace, thus swiftly bringing about a 
unified workspace environment.

• Business Continuity: Should a business interruption arise, it 
is pivotal to uphold IT processes. Thus, the CANCOM AHP 
Enterprise Cloud enables employees to access their digital 
workspace – regardless of the state of affairs. 

One Industry Sector.  
Multiple Scenarios. 
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Security & Compliance

In the tourism industry it is paramount to secure sensitive 
business-critical and customer data. As such, the aim needs 
to be to curb cyberattacks as early as possible. However, 
deploying a holistic and company-wide security concept is 
challenging. Mainly, this has to do with the fact that security 
concepts need to cover multiple workplace scenarios. By 
means of a digital workspace on the basis of the CANCOM 
AHP Enterprise Cloud companies are able to increase their 
level of data security significantly.

Digital Workspace – Key Benefits:
• As a digital workspace on the basis of the CANCOM AHP 

Enterprise Cloud will be provided by means of a datacenter, 
sensitive data/information and business-critical applications 
are subject to an extra data protection layer.

• When deploying a digital workspace, tourism companies 
are also able to enhance the user comfort for their 
employees in all their subsidiaries as these are able to 
access data and applications securely at any time, from any 
location and from any terminal device.

• The Secure by Design architecture of the CANCOM AHP 
Enterprise Cloud specifically protects the business-critical, 
financial and customer data of your digital work-space. Thus, 
the highest security and compliance standards can be met.

Customer Experience

The cornerstone of every digital strategy is the 
implementation of a modern, digital workspace. Nonetheless, 
introducing a digital workspace is a challenging, yet necessary 
step in order to remain competitive in the digital age. As 
soon as the digital workspace has been implemented as the 
digitalization foundation, other intelligent solutions such as 
location-based services can be deployed, which in turn allows 
for more innovative products and services along the value 
chain.

Digital Workspace – Key Benefits:
• In the tourism industry, the customer journey is a vital 

aspect. As such, omnichannel marketing has become 
increasingly important. Thus, the locating of customers 
has developed into a business-critical process, as it allows 
businesses to send customers relevant information onto 
their smartphones at the POI/POS. 

• By means of localization technologies such as beacons, 
geo-fences, Wi-Fi and sound location-based services such 
as the one described above can be deployed. 

• By way of example: should a hotel customer approach 
the restaurant or the entertainment area, hotels could 
send him/her a push notification onto his/her smartphone 
advertising for e.g. meal offers and opera tickers. 
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With a digital workspace  
the world transforms into your personal office. 

Globalization has significantly accelerated the interna-
tionalization of companies – blue-chip companies are 
increasingly expanding to new markets, the hidden champions 
of the mid-tier sector are gradually exploring opportunities in 
emerging markets and start-ups are progressively considered 
to be international by design and not by emergence.
As such, Carsten Pavlovits – Director Enterprise Workspace 
& AHP Enterprise Cloud at CANCOM – states that companies 
can only maintain their competitive edge when they are 
able to champion and implement a holistic digital strategy. 
According to Mr. Pavlovits, a digital workspace is pivotal in 
this regard.   

CANCOM AHP Enterprise Cloud: Your Digital Workspace 
By virtue of the CANCOM AHP Enterprise Cloud we are 
able to offer customers a turnkey-ready digital workspace 
by means of which employees are able to access company-
specific applications and data securely from any place, time 
zone and terminal device. Hence, employee requirements 
with respect to workspace and workplace scenarios can be 
implemented in an individualistic and flexible manner.  

Improved employee productivity
Additionally, communication and collaboration tools from 
the likes of Microsoft, Cisco and IBM can be integrated into 
the digital workspace easily and securely via the CANCOM 
AHP Enterprise Cloud. Thus, both the company-wide and the 
stakeholder-wide collaboration can be enhanced. As such, the 
employee productivity can improved, whilst the productivity 
of the entire enterprise can be enhanced as well. 

Enhanced business and IT agility
Moreover, the highly automated processes of the CANCOM

AHP Enterprise Cloud allow companies to implement their 
strategy and business requirements in a cost-effective 
manner. By way of example, employees can be equipped 
with a digital workspace in a matter of minutes (instead of 
days), whilst subsidiaries and branches can be equipped 
with a digital workspace in a matter of days (instead of 
weeks). Consequently, entering new markets becomes more 
interesting for companies as their IT requirements can be 
dealt with expeditiously.

Security is paramount 
Regardless of the digital workspace scenario – enterprise 
security requirements are our top priority. Hence, our 
customers do not only gain more flexibility and agility when 
opting for a digital workspace on the basis of the CANCOM 
AHP Enterprise Cloud, they are also able to benefit from our 
„Secure by Design“ concept. 
As such, the „Secure by Design“ concept of the CANCOM 
AHP Enterprise Cloud does not only protect companies’ 
digital workspace from industrial espionage and intellectual 
property  theft, but it also secures companies’ sensitive data. 
Subsequently, maintaining security and compliance guidelines 
becomes relatively easy. 

Freedom of choice when it comes to sourcing strategies 
When opting for the CANCOM AHP Enterprise Cloud, 
companies are at liberty to choose the sourcing model 
which suits them best with respect to the digital workspace 
deployment. As such, companies are able to deploy our digital 
workspace solution by means of their own data centers, the 
data centers of Enterprise Service Providers, Hyperscale 
Services (e.g. IBM Bluemix or Microsoft Azure), CANCOM/
PIRONET Data Centers or CANCOM Mobile Data Centers.
 


